
1 

      Travis County W.C.I.D. - Point Venture 
    

18606 Venture Drive, Point Venture 

Office - (512) 267-1641, After Hours 1-800-579-4500,                     

Emergency On-Call 281-398-8211 

Newsletter 

Meet the Team - Clayton Chapel, PV Maintenance 
Other things that can be credited to Clayton in his short time in 

this District include reinstalling pumps in the EQ basin and put-

ting them back in service, helping experts deduce the problem 

with the SCADA system, and fixing most things that break. 

In addition to his maintenance position, Clayton also reads the 

meters in the District each month. He has come to enjoy learn-

ing the metering system software. He is currently working on 

gathering GPS coordinates for every water meter in the District. 

In his time off, Clayton likes to build barbecue grills, tinker 

with any small engine and work on motorcycles and cars. He 

said, “If it wiggles and jiggles, I want to know why.” 

So when you see Clayton in the District, stop by, shake his hand 

and say hello. 

Several of you met Clayton Chapel during the February freeze 

when he volunteered to stay in the District to take care of op-

erations and any potential problems that could arise at the 

plants or to the distribution or collection systems due to long-

term freezing temperatures. Inframark set up an RV in the 

WCID office parking lot and Clayton made that his home-

away-from-home for several days until the danger of freezing 

ended. He would like to thank the residents who checked on 

him and visited with him during this time. He said, “It meant a 

lot to know that people cared while I was basically out here by 

myself taking care of things.” 

Clayton has been in the water/wastewater industry for over 30 

years. He started in Florida but decided in 1995 to move his 

family to Texas. At that time he had to get licensed in Texas 

because his Florida licenses and credentials didn’t transfer. 

Clayton didn’t let that stop him. He went to work in the con-

struction side of the industry until he could get his license. 

Clayton has worked with several different management com-

panies throughout central Texas. He rejoined Inframark to 

take over the maintenance position in Point Venture in May 

2021. Clayton is very knowledgeable of how water and 

wastewater systems operate and is known as the guy “who can 

fix anything.” In fact, Clayton was the person who recently 

saved one of the pumps at the storage tank area when both 

pumps decided to go down simultaneously. His efforts kept 

the District’s distribution system in service until the other 

pump could be repaired and placed back in service. 

Clayton is customer aware. During a recent blockage in a Dis-

trict sewer line, he checked on and stayed in contact with sev-

eral older residents to be sure their home systems were operat-

ing correctly. He tells people he is not a people person, but 

that point is very arguable.  

On his first day on the job, Clayton quickly investigated and 

corrected a problem at the water plant. He has never slowed 

down since that day. He stated, “I want Point Venture to be 

the best District that Inframark has.” Even when away he 

checks in to ask how things are going. 

ATTENTION ALL CUSTOMERS 

When you are moving, please send the District a termination 

notice including the date to terminate services and a forward-

ing address. 

This notice also includes homeowners who lease their prop-

erty long-term. Owners are held responsible for the account 

until the  lessee submits an application and deposit with the 

District. 

Termination notices can be found on the District’s website  or 

at this link - https://d2y1pz2y630308.cloudfront.net/25681/

documents/2021/1/Termination%20Request%2012-2020.pdf  

You may also call the District office 512-267-1641 to receive a 

termination request by email.  

Termination notices must be in writing. 

March 14, 2022 

The District’s regular business hours are Monday-Friday 8am 
to 4 pm. LOBBY HOURS are Monday-Friday 8 am to noon or 
by appointment in the afternoon. Call 512-267-1641 for assis-
tance during regular business hours. Otherwise, please call 
the after-hours number - 1-800-579-4500. 
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WHY WE FLUSH  

Keeping our hydrants and water lines clear of debris, odor 

and contaminates requires constant vigilance. That is why 

we schedule routine flushing of our hydrants and water 

lines.  

We flush for a variety of reasons:  

 Basic water system maintenance to exercise and test the 

hydrants  

 Response to calls about poor-quality water that is dis-

colored or has a undesirable odor or taste  

 To refresh lines that do not get a lot of flow  

 After repairs are made in the water system  

 To do a flow test ensuring the system has adequate 

pressure for newly installed fire systems  

We flush our water lines for similar reasons, but there are 

additional factors such as:  

 The State of Texas through the TCEQ (Texas Commis-

sion on Environmental Quality) mandates that dead end 

lines (the ends of non-looped water lines) be flushed at 

least once a month  

 Because iron, manganese and other particulates natural-

ly occur in ground water, some of these particulates 

oxidize and change color when they come into contact 

with the water systems disinfection. Generally, we flush 

those lines when we get calls, but in those areas that 

frequently get discolored water, we schedule regular 

flushing  

 With surface water, there are indicators that inform us 

when the water needs to be flushed so it does not get 

stagnant  

 When we have a main line repair, we flush the lines to 

remove any debris that may have entered as well as 

taking bacteriological samples and disinfecting the line  

 If the system has lost pressure it will be flushed along 

with other measures to ensure the water is safe for con-

sumption  

If we did not flush, debris from construction could stop up 

the water lines, discolored water would not clear, and areas 

of stagnant water could lose disinfection and possibly cause 

illnesses. Flushing can prevent these issues and also prevent 

discolored water from staining clothes when washed.  

HOW WE FLUSH  

We have a number of ways to flush the systems. If the entire 

system needs to be flushed, we use a directional flushing 

plan created by the district engineer and Inframark. This is 

implemented by opening and closing specific valves and hydrants 

throughout the water system until every line has been flushed. If it 

is a main line break, usually only the area that is around the line that 

was compromised and repaired will be flushed.  

Dead ends are generally flushed through a 2-inch valve for as long 

as it takes to get clear water and a good disinfection residual. For 

new construction, the valve and hydrants on the new water line will 

be partially opened until the new section is flushed out and full. The 

valve will be closed when we receive a good bacteriological sample. 

 We use four basic tools to flush a hydrant:  

 A fire hydrant wrench to remove the cap off of the hydrant and 

to turn the valve to start the flow  

 A flow diffuser is used to disperse the flow from the hydrant 

which reduces possible injury or property damage. Some dif-

fusers are capable of flow measurement  

 A fire hose at times when the flow from the hydrant needs to be 

moved to prevent any damage  

 A splash plate which is used to divert the flow from the hydrant 

outward so the ground below the plate does not erode or wash 

out  

WHEN WE FLUSH  

Inframark has a schedule for flushing that often exceeds TCEQ di-

rectives. Dead end lines are flushed at least monthly while direc-

tional flushing is generally done annually. Poor water calls, main 

line repairs and emergencies are done as soon as they can be done 

safely.  

We flush your hydrants and water mains to make sure that they 

work properly, and the water used is safe for consumption and has 

no bad odors or discoloration.  

 

On behalf of the Texas MUD Leadership Team  

Todd A. Burrer  

Vice President, Texas MUDs 

Why We Flush Fire Hydrants and Water Lines 
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